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COURSE CERTIFICATE

MRS

Birgit Bortoluzzi
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HAS COMPLETED THE COURSE

Crisis Management

WITH GRADE VERY GOOD (1).
; - ; H\ / ,' / /—\—\ ‘ = \q
Mep (i 7pA | STO Sy
Mag. Edeltraud Richtsfeld DDr. Elfriede Furtmiiller
Department of Administration and Studies Academic Course Management
mbH
ademie G
MC W\ Chaﬁsak > .amc.or.at
9472b

R



